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General Marking Guidance 

 
• All candidates must receive the same treatment. Examiners must mark the first 

candidate in exactly the same way as they mark the last. 

• Mark schemes should be applied positively. Candidates must be rewarded for what they 

have shown they can do rather than penalised for omissions. 

• Examiners should mark according to the mark scheme not according to their perception 

of where the grade boundaries may lie. 

• There is no ceiling on achievement. All marks on the mark scheme should be used 

appropriately. 

• All the marks on the mark scheme are designed to be awarded. Examiners should always 

award full marks if deserved, i.e. if the answer matches the mark scheme. Examiners 

should also be prepared to award zero marks if the candidate’s response is not worthy of 

credit according to the mark scheme. 

• Where some judgement is required, mark schemes will provide the principles by which 

marks will be awarded and exemplification may be limited. 

• When examiners are in doubt regarding the application of the mark scheme to a 

candidate’s response, the team leader must be consulted. 

• Crossed out work should be marked UNLESS the candidate has replaced it with an 

alternative response.



Section A: Methods  

 

Question 

Number 

Answer Mark 

1(a) AO2 (1 mark), AO3 (1 mark) 

 

Candidate responses have to be drawn from evidence presented in 

Figure 1. 

 

One mark for identification of a conclusion (AO2). 

One mark for justification of the conclusion (AO3). 

 

For example: 

 

• There was a negative correlation between quantity of screen 

use and children’s language skills (1), such as those studies with 

3 hours of screen use having language skills scores of 120 or 

more compared to those with more than 11 hours of screen 

use having language skills scores of 50 or less (1).  

 

• The more time children spend on screens, the weaker their 

language skills (1), which is shown by those with 12 hours 

screen use with 45 on language skills compared to those with 

2½ hours of screen use scoring an average of 125 on the 

language test (1).   

 

 

Look for other reasonable marking points. 

 

Answers must relate to the scenario. 

 

Generic answers score 0 marks. 

 

(2) 

 

 

  



Question 

Number 

Answer Mark 

1(b) AO2 (1 mark) 

 

One mark for correct percentage. 

 

• 21.7% (1). 

 

 

Reject all other answers. 

 

(1) 

 

 

Question 

Number 

Answer Mark 

1(c) AO2 (1 mark), AO3 (1 mark) 

 

Candidate responses have to be drawn from evidence presented in 

Table 1. 

 

One mark for identification of a conclusion (AO2). 

One mark for justification of the conclusion (AO3). 

 

For example: 

 

• There was a positive correlation between time spent viewing 

educational content and language skills (1). This is supported 

by study A where the children had a higher score with 121 on 

language skill and had 1.5 hours of viewing educational content 

compared to a low score of 49 and 0.1 hours in study B (1).  

 

• The more time children spent viewing educational content, the 

more advanced their language skills (1). For example, the 

highest average language score was 138 with the most amount 

of educational content being viewed of 2.2 hours compared to 

the lowest language score of 49 with the least time viewing 

educational content with 0.1 hours (1).  

 

 

Look for other reasonable marking points. 

 

Answers must relate to the scenario. 

 

Generic answers score 0 marks. 

 

(2) 

 

  



Question 

Number 

Answer Mark 

1(d) AO2 (1 mark), AO3 (1 mark) 

 

Candidate responses have to be drawn from evidence presented in 

Table 2. 

 

One mark for identification of a conclusion (AO2). 

One mark for justification of the conclusion (AO3). 

 

For example: 

 

• There was a positive correlation between onset of screen use 

and children’s language skills (1) which is supported by study L 

where the children had a lower score with 55 on language skill 

and started using screens at 2 months compared to a higher 

score of 130 and an average 12 month onset of screen use in 

study K (1).  

 

• The earlier children use screens, the weaker their language 

skills (1). For instance, the highest language score of 130 has a 

12-month onset of screen use compared to the lowest 

language score of 55 with the earliest onset of screen use as 2 

months (1).  

 

 

Look for other reasonable marking points. 

 

Answers must relate to the scenario. 

 

Generic answers score 0 marks. 

 

(2) 

 

 

  



Question 

Number 

Answer Mark 

1(e) AO2 (2 marks), AO3 (2 marks) 

One mark for identification of a strength/weakness of using peer 

reviewed studies for their research (AO2) 

One mark for justification of each strength/weakness of using peer 

reviewed studies for their research (AO3) 

For example: 

Strength 

• Using 23 peer reviewed studies to consider the impact of 

screen use on the children’s language skills will be more 

trusted by organisations, the government and the public (1) so 

this is more likely to lead to acceptance that screen use can 

impact child development and organisations and the public will 

be more willing to reduce non-educational screen use for their 

children (1). 

• The 23 studies that have been through peer review will have 

been checked by experts within a relevant research field to 

children’s language skills which gives credibility to the findings 

(1) because the peer reviewers can spot errors, omissions and 

make suggestions to improve the validity of the studies, so 

there will be greater trust in the conclusions into screen use 

and language skills in the children (1).  

 

Weakness 

• It may be that important research concerning the impact of 

screen use on children’s language skills has been omitted due 

to possible publication bias (1) as there may be studies that 

found negative or non-significant findings regarding screen use 

that were never published and could have shown that overall 

that there was no relationship or a positive correlation 

between quantity of screen use and children’s language skills 

(1). 

• Despite the 23 studies about screen use and language being 

reviewed by external experts, there is still the possibility of 

errors which have been missed, reducing the credibility of the 

study (1) as any errors missed in the peer review process can 

mean any conclusions made about screen use and children’s 

language skills could lead to real-world changes that could be 

ineffective or even harmful (1).  

Look for other reasonable marking points. 

Answers must relate to the scenario. 

Generic answers score 0 marks. 

(4) 

 



 

Question 

Number 

Answer Mark 

1(f) 
AO2 (1 mark), AO3 (1 mark) 

 

One mark for identification of an improvement in relation to the screen 

use and language study (AO2) 

One mark for justification of the improvement (AO3) 

 

For example: 

 

• The researchers could have included studies that used tests to 

measure language expression as well the understanding of 

language (1) which would have given them a more 

comprehensive understanding of the language skill of the 

children in relation to their screen use, increasing the validity 

and credibility of the findings (1).   

 

• The researchers could have used studies that directly 

monitored the children’s screen use over the course of the 

study (1) which would have given them a more objective 

measure of the actual time spent using screens as the parent 

reports could have been biased, increasing the validity and 

credibility of the findings (1).   

 

Look for other reasonable marking points. 

 

Answers must relate to the scenario. 

 

Generic answers score 0 marks.  

 

(2) 

 

 

  



Question 

Number 

Answer Mark 

2(a) AO2 (1 mark) 

 

One mark for correct mean score. 

 

• 15.9 (1). 

 

 

Reject all other answers. 

 

(1) 

 

 

Question 

Number 

Answer Mark 

2(b) AO2 (4 marks) 

Mobile 

phone use 

score (0-

44) 

Rank Well-being 

score (0-

25) 

Rank d d2 

42 8 2  1 7 49 

38 7 5 2 5 25 

26 5 9 4 1 1 

8 1 22 7.5 -6.5 42.25 

16 3.5 18 6 -2.5 6.25 

12 2 22 7.5 -5.5 30.25 

16 3.5 15 5 -1.5 2.25 

33 6 6 3 3 9 

    Total: 165 

 

 

One mark for accurate completion of column d 

One mark for accurate completion of column d2 

One mark for accurate substitution into equation 

1− 6 × 165

8 × (64− 1)
 

 

One mark for correct value of Spearman’s rank correlation coefficient 

to three decimal places -0.964. 

 

(4) 

 

 

  



Question 

Number 

Answer Mark 

2(c) AO2 (1 mark), AO3 (1 mark) 

One mark for identification of a weakness of using primary data for the 

mobile phone use and well-being study (AO2) 

One mark for justification of the weakness of using primary data for 

the mobile phone use and well-being study (AO3) 

 

For example: 

• The researchers will have to collect all the data about mobile 

phone use and well-being themselves so it can be more costly 

than secondary data (1) because they will have to create the 

data collection tool such as the questionnaire about mobile 

phone use, sample the participants and gather all the data 

concerning well-being so this can take far more time than using 

pre-existing data (1).  

 

• The researchers will have chosen themselves what they want to 

measure regarding mobile phone use and well-being and how, 

so may have been biased (1) because they may have chosen to 

use measurements of the mobile phone use and satisfaction 

with life in a way to elicit results consistent with their personal 

prior expectations, leading to subjective conclusions from their 

study (1).  

 

Look for other reasonable marking points. 

Answers must relate to the scenario. 

Generic answers score 0 marks. 

(2) 

 

 

 

 

  



Question 

Number 

Answer Mark 

2(d) AO2 (2 marks), AO3 (2 marks) 

One mark for identification of a strength/weakness of using 

correlational research for the mobile phone use and well-being study 

(AO2) 

One mark for justification of each strength/weakness of using 

correlational research for the mobile phone use and well-being study 

(AO3) 

 

For example: 

Strength 

• Using correlational research allowed the researchers to 

investigate the naturally occurring variable of mobile phone 

use which would be impractical to test experimentally (1) as 

people will have used their phones throughout the two-week 

period and for different purposes, such as for work or just for 

social interaction rather than giving them a contrived task to 

do, increasing the credibility of the research (1). 

• Correlational research uses quantitative data, such as the 

mobile phone use score out of 44, so is more objective and less 

biased than using qualitative data (1) because the number 

rating cannot be interpreted differently by different 

researchers, unlike the reasons for mobile phone use or their 

well-being, which could be more subjectively analysed (1).  

 

Weakness 

• The use of correlational research would not enable the 

researchers to establish cause and effect between mobile 

phone use and well-being (1), as they cannot be confident that 

it was mobile phone use that caused well-being because other 

factors may influence their well-being, such as an unexpected 

illness, and not mobile phone use (1).  

• Correlational research is unable to establish which is the causal 

variable, so findings about mobile phone use and well-being 

would lack credibility (1) because the researchers would not be 

able to confidently say whether a certain amount of mobile 

phone use caused well-being to be affected or if a specific level 

of well-being caused mobile use to be affected (1).  

Look for other reasonable marking points. 

Answers must relate to the scenario. 

Generic answers score 0 marks. 

(4) 

 



Section B: Review of studies 

 

 

Question 

Number 

Answer Mark 

3(a) AO2 (1 mark), AO3 (1 mark) 

One mark for identification of an appropriate practical application of 

the preschool children and PE study (AO2) 

One mark for justification of the practical application (AO3) 

 

For example: 

• A practical application is ensuring teachers leading a PE class 

are trained to show higher levels of activity to encourage the 

pupils to also be more active (1) because the preschool 

children had 795 more steps on average with the more active 

teacher than with the less active teacher (1).  

  

• A practical application is ensuring teachers leading a PE class 

are trained to give higher levels of praise to encourage the 

pupils to be more active (1) because the preschool children had 

an average of 1558 steps with the teachers who gave them 

praise compared to an average of 763 steps with the teachers 

that did not praise them (1).  

 

Look for other reasonable marking points. 

 

Answers must relate to the scenario. 

 

Generic answers score 0 marks.  

 

(2) 

 

 

 

  



Question 

Number 

Answer 

 

Mark 

3(b) AO2 (3 marks), AO3 (3 marks) 

Up to three marks for application of social learning theory to the findings of the 

preschool children and PE study (AO2). 

Up to three marks for judgement/justification of research evidence in relation to 

the study (AO3). 

 

Application of learning theories to the study (AO2) 

For example: 

• Social learning theory would suggest the children considered the teacher 

as a role model which accounts for the both the boys and girls having more 

steps with the more active teacher, 1560 and 1555 respectively, and less 

steps with the less active teacher, 765 and 760 respectively (1). 

• Social learning theory would state the children were observing and 

imitating their teacher through motor reproduction which accounts for the 

difference in activity levels in the more active teacher class with 1560 or 

1555 steps compared to the less active teacher class with 765 or 760 steps 

(1). 

• The higher amount of physical activity in the more active teacher class, with 

1560 or 1555 steps than the less active class, 765 or 760, could be 

accounted for by external motivation as the teacher was praising the 

children in the more active class and not in the less active class (1).  

• The children in the more active teacher class may have been internally 

motivated to continue with higher physical activity in the final lesson and 

show more steps as they experienced beneficial effects of the exercise 

over time compared to those in the less active teacher class who had less 

steps on average (1). 

• The boys had higher physical activity when the teacher was male with 210 

steps more in the more active class and 200 in the less active class, which 

was similar for girls, showing that the boys identified with the male teacher 

and the girls the female teacher more as role models (1).  

 

Judgement/justification of how far research evidence can account for the 

findings of the study (AO3) 

For example: 

• Bandura, Ross, and Ross (1961) showed children were likely to learn to 

imitate a role model acting aggressively or non-aggressively towards a 

Bobo doll and this could be the same for the preschool children copying 

the activity levels of their teacher leading the PE class (1). 

• Bandura (1965) found that when offering a positive reinforcement to 

children for aggressive acts they all significantly increased aggression 

regardless of whether they had seen the model rewarded, punished, or 

(6) 

 



with no consequence so shows the power of reinforcement and supports 

the influence of praise in the more active class increasing physical activity 

levels.  

• Studies, such as Mazur (1983), have linked testosterone to aggression, so it 

may have been that biological factors were at least partly responsible for 

the more active children, such as if some had been exposed to greater 

levels of testosterone in the womb, so were more competitive  than 

children who were less active (1). 

• Bandura, Ross and Ross (1961) found some support for the influence of the 

gender of the role model, with boys who viewed the male model displaying 

more physical and verbal aggression and girls who viewed the female role 

model displaying more imitative verbal aggression, so could provide some 

support the boys being more active with a male teacher and girls more 

active with a female teacher (1).  

 

Look for other reasonable marking points. 

Answers must relate to the scenario. 

Generic answers score 0 marks. 

 

  



Question 

Number 

Indicative content 

 

Mark 

4 AO1 (6 marks), AO3 (10 marks) 

AO1 

• When carrying out research in psychology, there are ethical 

issues to consider, such as the BPS code of ethics and conduct 

(2009) which requires psychologists to show responsibility by 

protecting the participants in their study. 

• Raine et al. (1997) used 82 participants, including 41 

murderers not guilty by reason of insanity (NGRIs) and 41 

control participants. 

• Participants in Raine et al. (1997) carried out a continuous visual 

performance task for 32 minutes and then had a PET scan 

afterwards.  

• In Rosenhan (1973) there were eight pseudopatients who 

went to 12 hospitals across the USA which varied with age and 

funding. 

• The pseudopatients in Rosenhan (1973) were all asked to say 

they could hear the same words ‘empty’, ‘hollow’, and ‘thud’ 

when they went to the hospital. 

• When at the hospital, the pseudopatients in Rosenhan (1973) 

were asked to record the behaviour of the staff and other 

patients in the hospital. 

   

AO3  

• The participants in Raine et al.’s (1997) study who had 

schizophrenia were kept off their medication which whilst 

they consented could be seen as unethical as it could have 

caused them to have more distressing symptoms.  

• Controls in Raine et al. (1997) participated under protocols and 

consent forms approved by the Human Subjects Committee of 

the University of California, Irvine, so there was full informed 

consent obtained.   

• As the murderers were NGRIs, there could be a question of 

how far they were aware of their ethical rights and 

understood the procedure of Raine et al. (1997), questioning if 

they were able to give fully informed consent. 

• The continuous performance task given to the participants in 

Raine et al.’s (1997) study did not cause any distress to the 

murderers and would not therefore breach ethical principles 

such as the BPS code of ethics and conduct (2009) in terms of 

protecting them from harm.  

(16) 



• Participants in Raine et al. (1997) only underwent a single PET 

scan, so the possible impact on their health and well-being as a 

result of their exposure to the radioactive tracer would be 

negligible, protecting them from long-term harm. 

• There are potential ethical concerns of governments using Raine 

et al.’s (1997) findings to impose brain scans on wider society as 

they may claim they could prevent potential crimes as some 

brain differences between the murderers and controls were 

found in the study.    

• Asking healthy people to lie about having mental health 

symptoms when presenting themselves means that the 

doctors were deceived as they were under the impression the 

pseudopatients were telling the truth.  

• Rosenhan (1973) took steps to protect the identity of the 

hospitals used and the pseudopatients so he did try to ensure 

confidentiality when conducting his study. 

• Staff at the hospitals in the study were reported to have 

ignored patients and dehumanised patients, which may have 

damaged the psychological well-being of staff in other 

hospitals and those that were innocent of this claim. 

• The abuse Rosenhan’s (1973) research claimed to be occurring 

in mental health hospitals may have deterred people requiring 

help and support from seeking it, fearing they would be abused, 

so could have inflicted harm on wider society.  

• There have been suggestions that when implementing his 

study Rosenhan may have removed data from a 

pseudopatient that would have shown positive treatment in 

the hospitals (Cahalan, 2019) so his reported findings may 

have created unnecessary harm to staff at hospitals. 

• Rosenhan later told a research and teaching hospital that he 

would send more pseudopatients over a period of 3 months but 

none were sent, deceiving the hospitals and potentially causing 

harm to real patients who were treated suspiciously due to 

Rosenhan’s claim.  

 

Look for other reasonable marking points. 

 

 

  



Level Mark Descriptor 

AO1 (6 marks), AO3 (10 marks) 

Candidates must demonstrate a greater emphasis on evaluation/conclusion vs 

knowledge and understanding in their answer. Knowledge & understanding is capped at 

maximum 6 marks.  

Level 0 0 No rewardable material. 

Level 1 1–4 

marks 

Demonstrates isolated elements of knowledge and understanding. (AO1) 

A conclusion may be presented, but will be generic and the supporting 

evidence will be limited. Limited attempt to address the question. (AO3) 

Level 2 5–8 

marks 

Demonstrates mostly accurate knowledge and understanding. (AO1) 

Candidates will produce statements with some development in the form 

of mostly accurate and relevant factual material, leading to a superficial 

conclusion being made. (AO3) 

Level 3 9–12 

marks 

Demonstrates accurate knowledge and understanding. (AO1) 

Arguments developed using mostly coherent chains of reasoning leading 

to a conclusion being presented. Candidates will demonstrate a grasp of 

competing arguments but evaluation may be imbalanced. (AO3) 

Level 4 13–16 

marks  

Demonstrates accurate and thorough knowledge and understanding. 

(AO1) 

Displays a well-developed and logical evaluation, containing logical 

chains of reasoning throughout. Demonstrates an awareness of 

competing arguments, presenting a balanced conclusion. (AO3) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Section C: Issues and Debates 

Question 

Number 

Indicative content 

 

Mark 

5 AO1 (4 marks), AO2 (4 marks), AO3 (4 marks) 

AO1 

• Agency theory states that individuals are more likely to obey 

people they perceive to be an authority figure when in an 

agentic state.  

• An authoritarian personality is where someone who has 

experienced harsh parenting has an admiration of rules and 

respects authority so is more likely to obey authority figures. 

• Social impact theory states the closeness of individuals acting 

on a target source can influence the likelihood a behaviour is 

to be carried out.  

• Social identity theory suggests that as part of social 

identification people assume the behaviours and norms of 

their in-group and become prejudiced to their out-groups. 

 

AO2 

• Kristie may have shifted into an agentic state when Dominique 

told her to sneak into the teacher’s classroom and take photos 

of the forthcoming test and did so therefore obeying her 

command.  

• It may be that Kristie has an authoritarian personality, as she 

could have experienced harsh parenting, so was more likely to 

obey authority figures, so could explain why Kristie obeyed 

Dominique’s order for her to sneak into the teacher’s 

classroom to take photos of the test. 

• Dominique told Kristie directly in a one-to-one situation to 

sneak into the teacher’s classroom to take photos of the test, 

so this would have a large impact on her in how she would 

respond due to immediacy of her as a social source. 

• Kristie may see Dominique and the other students as part of 

her in-group and the teachers and other staff at school as her 

out-groups, so it may be that following the norms of the 

student group at her school is to steal a test, rather than study 

for it, which would be advocated by the teachers in the out-

group.  

 

AO3 

• Milgram’s research into obedience showed that a majority of 

people were willing to obey an authority figure who was in a 

lab coat (uniform) to give a lethal electric shock when told to do 

(12) 



 

 

 

 

 

 

 

 

 

 

  

so, supporting the influence of legitimate authority figures on 

individuals such as Kristie.  

• Elms and Milgram (1966) found that fully obedient individuals 

scored higher on the ‘F-scale’, which measures levels of 

authoritarianism, compared to defiant participants, so could 

support Kristie being more obedient to Dominique if she had 

this personality type.  

• Milgram, Bickman, Berkowitz (1969) showed support for 

fewer individuals having a larger influence on a target source, 

but the theory does not consider the impact of personality so 

it could be personality factors affecting Kristie into obeying 

Dominique’s command.  

• Operant conditioning suggested people repeat behaviours 

when they are given a positive stimulus, and could also explain 

why Kristie snook into the teacher’s classroom to take photos 

of the test as she wanted a reward as she had previously from 

Dominique, so social factors may not be a complete 

explanation for human behaviour.   

 

Look for other reasonable marking points. 



 

 
Level Mark Descriptor 

AO1 (4 marks), AO2 (4 marks), AO3 (4 marks) 

 

Candidates must demonstrate an equal emphasis between knowledge and 

understanding vs application vs evaluation/conclusion in their answer. 

Level 0 0 No rewardable material. 

Level 1 1–3 marks Demonstrates isolated elements of knowledge and understanding. 

(AO1) 

Provides little or no reference to relevant evidence from the context 

(scientific ideas, processes, techniques & procedures). (AO2) 

A conclusion may be presented, but will be generic and the 

supporting evidence will be limited. Limited attempt to address the 

question. (AO3) 

Level 2 4–6 marks Demonstrates mostly accurate knowledge and understanding. (AO1) 

Line(s) of argument occasionally supported through the application 

of relevant evidence from the context (scientific ideas, processes, 

techniques & procedures). (AO2) 

Candidates will produce statements with some development in the 

form of mostly accurate and relevant factual material, leading to a 

superficial conclusion being made. (AO3) 

Level 3 7–9 marks Demonstrates accurate knowledge and understanding. (AO1) 

Line(s) of argument supported by applying relevant evidence from 

the context (scientific ideas, processes, techniques & procedures). 

Might demonstrate the ability to integrate and synthesise relevant 

knowledge. (AO2) 

Arguments developed using mostly coherent chains of reasoning. 

Leading to a conclusion being presented. Candidates will 

demonstrate a grasp of competing arguments but evaluation may be 

imbalanced. (AO3) 

Level 4 10–12 

marks  

Demonstrates accurate and thorough knowledge and 

understanding. (AO1) 

Line(s) of argument supported throughout by sustained application 

of relevant evidence from the context (scientific ideas, processes, 

techniques or procedures). Demonstrates the ability to integrate and 

synthesise relevant knowledge. (AO2) 

Displays a well-developed and logical evaluation, containing logical 

chains of reasoning throughout. Demonstrates an awareness of 

competing arguments, presenting a balanced conclusion. (AO3) 



Question 

Number 

Indicative content 

 

Mark 

6 AO1 (8 marks), AO3 (12 marks) 

AO1 

• The DSM has changed over time, with the most recent DSM-5, 

by modifying diagnostic features to account for evidence 

regarding developments in mental health issues.  

• Exposure to Western television due to technological advances 

has increased over time, which has been linked to increased 

dissatisfaction over body image and weight.  

• Technological advances in brain scanning have led to the 

development of EEG, CT and PET scans, with the later invention 

of fMRI scans which are still being refined to improve its 

temporal precision. 

• Research conducted in the 1960s showed role models, 

including those on television, could increase aggressive 

behaviour through imitation and more recent research has 

shown humanness to be a factor in violence.  

• Methods used to study genetics has developed over time, 

with family and twin studies, then adoption studies and more 

recently methods such as Genome-Wide Association Studies 

(GWAS) and studies to identify copy number variants (CNVs). 

• Over time knowledge of mental health conditions has 

developed, with more recent research evidencing the role of 

neurotransmitters beyond dopamine, which was the focus of 

the original neurotransmitter hypothesis for schizophrenia.  

• Memory research has had advancements over time which has 

helped develop knowledge of how errors in recall can occur 

and this has helped the Police and courts to understand the 

inaccuracy of memory and how to improve procedures.  

• In child psychology, over time knowledge has developed 

about attachment which has led to influences on day care 

and the understanding of how deprivation could potentially 

affect a child’s development.  

 

AO3  

• The DSM-5 has consolidated autistic disorder, Asperger’s 

disorder and pervasive developmental disorder into autism 

spectrum disorder to represent a single continuum of mild to 

severe impairments, showing understanding of mental health 

issues has changed over time.  

• The latest scientific findings from research in genetics and 

neuroimaging has been integrated into the DSM-5 to improve 

(20) 



clinicians’ ability over time to identify diagnoses based on 

common causes.  

• Becker et al. (2002) found key indicators of disordered eating 

were significantly more prevalent in Fijian women following 

exposure to Western television over time, compared to only 

one reported case of anorexia by the mid-1990s.   

• Brain-scanning techniques are used in clinical psychology and 

can now show both the structure and function of the brain of 

mental health patients, in contract to only the structure or 

activity of the brain with CT or PET scanning. 

• The invention of fMRI has enabled children in child psychology 

and pregnant women to be scanned without the exposure to 

radiation of older imaging techniques, making the procedure 

safer and giving a greater understanding of human behaviour 

and development.  

• Bandura’s research showed children imitated role models to 

act aggressively towards a Bobo Doll, with more recent 

research such as Bastian et al. (2011) suggesting violent video 

games diminish humanity which has been shown to increase 

violence and has developed psychological understanding of 

aggression.  

• Jamieson and Romer (2021) investigated US television and 

gun violence between 2000 and 2018 and showed a positive 

correlation between TV violence involving guns and actual 

murders due to firearms, especially amongst youths, 

suggesting violent media may be contributing to acceptance 

of guns for violent purposes.  

• Research in the 1960s using twins suggested there was 

genetic influence on the development of schizophrenia (e.g. 

Gottesman and Shields, 1966), and Tiwari et al. (2010) 

reviewed evidence from family, twin, and adoption studies 

over time and suggested a strong genetic component, with 

estimated heritability of 81%.  

• More recent genetic methods have tried to build on previous 

findings for the biological basis of mental health issues, with 

some identifying specific genes or copy number variants, such 

as 22q11 deletion, the RELN gene, and Xq23 (see Tiwari et al., 

2010) that have been linked to mental health conditions such 

as schizophrenia.  

• The review by Carlsson et al. (2000) considered studies carried 

out over time on the role of neurotransmitters beyond 

dopamine being involved in schizophrenia, including 

glutamate, serotonin and GABA and has enabled a more 

complete understanding of the role of neurotransmitters in the 

condition.  



• In the 1950s typical antipsychotics were used such as 

chlorpromazine with the later development of atypical drugs 

such as clozapine in the 1960s (which were introduced 

clinically in the 1970s) and more recently there have been 

third generation drugs being tested involving glutamate, 

showing the progression of treating mental health over time.  

• Barlett’s (1932) work showed how memory is reconstructive in 

nature, with Loftus and Palmer (1974) showing evidence that 

leading questions could affect memory of eyewitnesses, and 

with more recent research in this area, a better understanding 

of the factors affecting eyewitness testimony have been 

developed over time.  

• Bowlby’s (1944) ’44 juvenile thieves’ study suggested that 

deprivation affected their later behaviour and has influenced 

psychological research over time to investigate the possible 

influence of deprivation on the child, which has been used in 

areas such as day care where findings about the outcomes 

have been mixed in terms of social, emotional and cognitive 

development.  

 

Look for other reasonable marking points. 

  



Level Mark Descriptor 

AO1 (8 marks), AO3 (12 marks) 

Candidates must demonstrate a greater emphasis on assessment/conclusion vs 

knowledge and understanding in their answer. Knowledge & understanding is capped at 

maximum 8 marks.  

Level 0 0 No rewardable material. 

Level 1 1–4 marks Demonstrates isolated elements of knowledge and understanding. 

(AO1) 

Generic assertions may be presented. Limited attempt to address 

the question. (AO3) 

Level 2 5–8 marks Demonstrates mostly accurate knowledge and understanding. (AO1) 

Candidates will produce statements with some development in the 

form of mostly accurate and relevant factual material, leading to a 

generic or superficial assessment being presented. (AO3) 

Level 3 9–12 

marks 

Demonstrates accurate knowledge and understanding. (AO1) 

Arguments developed using mostly coherent chains of reasoning, 

leading to an assessment being presented which considers a range 

of factors. Candidates will demonstrate understanding of competing 

arguments/factors but unlikely to grasp their significance. The 

assessment leads to a judgement but this will be imbalanced. (AO3) 

Level 4 13–16 

marks  

Demonstrates accurate and thorough knowledge and 

understanding. (AO1) 

Displays a logical assessment, containing logical chains of reasoning 

throughout which consider a range of factors. Demonstrates an 

understanding of competing arguments/factors but does not fully 

consider the significance of each which in turn leads to an 

imbalanced judgement being presented. (AO3) 

Level 5 17–20 

marks  

Demonstrates accurate and thorough knowledge and 

understanding. (AO1) 

Displays a well-developed and logical assessment, containing logical 

chains of reasoning throughout. Demonstrates a full understanding 

and awareness of the significance of competing arguments/factors 

leading to a balanced judgement being presented. (AO3) 
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